
Terms & Conditions

Elite EMS Education LLC
Effective Date: September 27, 2026
Last Updated: September 29, 2026

These Terms & Conditions (“Terms”) govern your access to and use of eliteemsedu.com and the
educational services, workshops, resources, materials, and other offerings provided by Elite EMS
Education LLC (“Elite EMS Education,” “Elite,ˮ “we,ˮ “us,ˮ or “ourˮ).

By accessing or using our website, registering for a workshop, purchasing a service, downloading or
accessing an Elite EMS Education resource, or otherwise using our services, you acknowledge that you
have read, understood, and agree to these Terms.
If you do not agree to these Terms, please do not use our website or services.

1. About Elite EMS Education

Elite EMS Education LLC is an EMS education company that provides educational services and
resources for EMS learners and professionals. 

Current services may include live virtual NREMT examination preparation workshops and educational
resources. Elite EMS Education may offer additional educational services or resources in the future.
Service availability, format, content, schedule, and pricing may change over time.

2. Educational Purpose

Elite EMS Education provides educational and examination-preparation services intended to support
learning and preparation.

Participation in an Elite EMS Education workshop does not replace an accredited EMS education
program, required clinical or field education, certification requirements, continuing education
requirements, medical direction, employer training, or any other education or training required by an
applicable certifying, licensing, regulatory, educational, or employing organization.

Participants remain responsible for meeting all requirements applicable to their education, certification,
licensure, employment, and professional practice.
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Elite EMS Education does not guarantee that participation in a workshop, use of an educational
resource, or use of any other service will result in:

Passing the National Registry examination or any other examination
Obtaining or maintaining certification or licensure
Successful completion of an EMS education program
Employment or advancement
Improvement of any particular examination score
Any other specific academic, certification, licensing, or professional outcome

Individual outcomes depend on many factors, including a participant’s knowledge, preparation, study
habits, educational background, examination performance, and circumstances outside Elite EMS
Education's control.

3. No Guarantee of Examination or Professional Outcomes

Elite EMS Education LLC is an independent EMS education company.

Unless expressly stated otherwise, Elite EMS Education is not affiliated with, sponsored by, endorsed
by, or acting on behalf of the National Registry of Emergency Medical Technicians (NREMT), Pearson
VUE, or any other third-party certification, testing, educational, or regulatory organization.
References to third-party organizations, examinations, certification levels, resources, or services are
provided for educational or informational purposes.

National Registry examination requirements, policies, procedures, content specifications, testing
procedures, and other information may change. Participants are responsible for reviewing and
following current official information provided by the National Registry and applicable testing providers.

Registration is required to attend an Elite EMS Education workshop. When registering for a workshop,
you must provide accurate and complete information. 

Workshop registrations are subject to:

Seat availability
Applicable registration deadlines
Payment requirements
Workshop-specific requirements
These Terms
The Cancellation, Refund & Transfer Policy in effect at the time of registration

4. National Registry and Third-Party Independence

5. Workshop Registration
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A registration is not complete until you have successfully submitted all required registration information
and payment, and Elite EMS Education has confirmed it.

Workshop capacity may be limited. Registration may close when a workshop reaches capacity or at
another time determined by Elite EMS Education.

Workshop prices will be displayed during registration or purchase.
Participants are responsible for reviewing the applicable price and registration information before
completing a purchase.

You must complete payment using the payment methods available through our website or registration
system.

By submitting a payment, you represent that you are authorized to use the selected payment method
and authorize the applicable charges associated with your purchase.
Third-party payment service providers may process payments, and their applicable terms and policies
may also apply.

6. Workshop Fees and Payment

7. Cancellations, Refunds, and Transfers

Our separate Cancellation, Refund & Transfer Policy governs workshop cancellations, refunds,
transfers, no-shows, late arrivals, technical difficulties, and cancellations or rescheduling by Elite EMS
Education.

By completing a workshop registration, participants acknowledge and agree to the Cancellation,
Refund & Transfer Policy in effect at the time of purchase.

Participants are responsible for reviewing that policy before completing registration.

8. Virtual Workshop Requirements
Elite EMS Education may deliver workshops virtually.

Participants are responsible for having the technology reasonably necessary to participate, including:
A compatible computer, tablet, or other appropriate device
A reliable internet connection
Access to the virtual platform used for the workshop
Functional audio capabilities
Any other technology identified in the workshop instructions

Participants are responsible for reviewing joining instructions and addressing reasonably foreseeable
technology or access issues before the workshop begins.
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Technical difficulties originating from a participant’s device, internet connection, software, or other
personal technology are addressed according to the applicable Cancellation, Refund & Transfer Policy.

Elite EMS Education is committed to providing a professional and supportive learning environment.

Participants are expected to interact respectfully with the instructor and other participants.
Participants may not engage in conduct that:

Harasses, threatens, abuses, or intentionally disrupts others
Materially interferes with the workshop or learning environment
Attempts to gain unauthorized access to workshop systems or materials
Violates another participant’s privacy
Records, reproduces, distributes, or shares workshop content without authorization
Violates applicable law or these Terms

Elite EMS Education reserves the right to remove a participant from a workshop when reasonably
necessary to protect participants, the instructor, the learning environment, our materials, or our
services.

Removal for participant misconduct may result in loss of access to the workshop without a refund
where appropriate and permitted by applicable law.

9. Workshop Participation and Conduct

10. Workshop Access and Sharing

A workshop registration is intended for the individual registered participant. Participants may not share
workshop access links, login information, meeting credentials, or other access information with another
person. Registrations may not be transferred between individuals except where expressly authorized
by Elite EMS Education.

11. Recording of Workshops

Participants may not photograph, screen-record, audio-record, video-record, reproduce, livestream, or
otherwise capture an Elite EMS Education workshop or workshop materials without prior written
permission from Elite EMS Education.

If Elite EMS Education intends to record a workshop, it will inform participants as appropriate before or
during the session.

Elite EMS Education will handle any recording in accordance with applicable law and relevant privacy
practices.
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12. Intellectual Property

You may use our website for lawful purposes consistent with these Terms.

You may not use our website to:
Violate applicable law
Attempt to gain unauthorized access to our website, systems, accounts, or data
Introduce malicious software, harmful code, or other disruptive technology
Interfere with the operation or security of the website
Misrepresent your identity when submitting information
Use automated methods to improperly collect, scrape, copy, or extract website content
Infringe the rights of Elite EMS Education or another person or organization
Engage in fraudulent, deceptive, or abusive activity

We may restrict access to our website or services when reasonably necessary to protect our business,
systems, users, intellectual property, or legal rights.

Unless otherwise stated, the original content and materials created by Elite EMS Education, including
workshop presentations, handouts, worksheets, checklists, educational resources, graphics, branding,
written content, and other original materials, are owned by or licensed to Elite EMS Education LLC and
are protected by applicable intellectual property laws.

Purchasing a workshop or accessing an Elite EMS Education resource does not transfer ownership of
our intellectual property.

Unless we expressly authorize otherwise in writing, Elite EMS Education materials are provided for the
participant’s personal, noncommercial educational use.

You may not:

 Copy or reproduce our materials for distribution
 Sell or resell our materials
 Upload our materials to another website, platform, course, file-sharing service, or repository
 Distribute our materials to students, coworkers, organizations, or other third parties
 Modify our materials and represent them as your own
 Use our materials to create or provide a competing commercial product, workshop, course, or
service
 Remove copyright, trademark, attribution, or ownership notices
 Record or redistribute workshop instruction

Nothing in these Terms prevents lawful uses that cannot legally be restricted.

13. Website Use
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14. The Elite Library and Third-Party Resources
The Elite Library may provide links to educational resources, websites, platforms, organizations, or
services operated by third parties. Unless specifically identified as an Elite EMS Education resource,
third-party resources are created, owned, and maintained by their respective organizations. Including a
third-party resource does not necessarily constitute affiliation, sponsorship, or endorsement by Elite
EMS Education.

Elite EMS Education does not control and is not responsible for the availability, accuracy, pricing,
privacy practices, security, content, policies, or operation of third-party websites or services. Third-
party resources may change or become unavailable without notice. When you access a third-party
website or service, you are responsible for reviewing and complying with that provider’s applicable
terms, policies, and practices.

15. Accuracy and Availability of Information
We make reasonable efforts to provide useful and accurate information through our website and
educational services. However, EMS education, certification requirements, examination policies,
clinical guidance, and third-party information may change over time. We do not represent that every
piece of information available through our website or services will always be complete, current, or
error-free.

When information relates to certification, examination requirements, clinical practice, licensure, or
another regulated matter, users should consult the appropriate official or authoritative source.

16. Clinical and Medical Information
Educational content provided by Elite EMS Education is not intended to replace applicable protocols,
medical direction, employer policies, clinical judgment, formal EMS education, or current authoritative
clinical guidance.

EMS professionals and students are responsible for practicing within their authorized scope and
following the laws, protocols, policies, medical direction, and standards applicable to their role and
location. Nothing provided through Elite EMS Education should be interpreted as individualized medical
advice or medical direction.

17. Service Availability and Changes
We may modify, update, suspend, discontinue, or change portions of our website, workshops,
resources, or services when reasonably necessary. Workshop dates, times, instructors, platforms, or
other operational details may occasionally need to change.

If Elite EMS Education cancels or reschedules a workshop, participant options will be handled under
the applicable Cancellation, Refund & Transfer Policy.

We do not guarantee that the website or every service will be continuously available or free from
interruptions, errors, or technical issues.
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18. Disclaimer of Warranties
To the extent permitted by applicable law, our website, educational resources, and services are
provided on an “as available” basis.

Elite EMS Education does not make warranties or representations regarding specific educational,
examination, certification, licensing, employment, or professional outcomes.
Nothing in these Terms excludes warranties, rights, or protections that cannot lawfully be excluded.

19. Limitation of Liability
To the extent permitted by applicable law, Elite EMS Education LLC will not be liable for indirect,
incidental, special, consequential, or similar damages arising from or related to the use of, or inability to
use, our website, workshops, resources, or services.

Elite EMS Education is not responsible for losses resulting solely from circumstances outside our
reasonable control, including participant technology failures, third-party service interruptions, changes
to third-party certification or examination requirements, or a participant’s failure to follow applicable
instructions.

Nothing in these Terms limits or excludes liability that cannot legally be limited or excluded.

20. Privacy

Your use of our website and services may involve collecting and processing personal information.

Please review our Privacy Policy for information regarding how Elite EMS Education collects, uses,
stores, and shares personal information.

21. Additional Policies

Certain services, purchases, resources, or website features may be subject to additional policies,
instructions, or terms. When additional terms apply, we will present them or make them reasonably
available in connection with the applicable service.

If a service-specific policy conflicts with these general Terms, the more specific policy will apply to that
service to the extent of the conflict, unless otherwise stated.
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22. Changes to These Terms

We may update these Terms periodically to reflect changes to our website, services, business
practices, or applicable requirements. When we make changes, we will post the revised Terms on our
website and update the Last Updated date.

The version in effect at the time of a transaction will apply to that transaction unless otherwise required
by law or expressly stated.

23. Severability

If any provision of these Terms is determined to be invalid, unlawful, or unenforceable, the remaining
provisions will continue in effect to the extent permitted by applicable law.

24. Entire Agreement

These Terms, together with any applicable policies or service-specific terms referenced herein,
constitute the agreement between you and Elite EMS Education regarding your use of the applicable
website or service, except where a separate written agreement applies.

25. Contact Us

Questions regarding these Terms & Conditions may be directed to:
Elite EMS Education LLC
Website:www.eliteemsedu.com
Email: info@eliteemsedu.com
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